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WHEREAS  citizens have a responsibility, along with the Town of Dunham, to be advocates of 
civic values that promote safety, good neighbour relations, respect for the 
surroundings, and respect and preservation of the environment; 

 
WHEREAS the citizens of the Town of Dunham enjoy the rights and freedoms proclaimed and 

guaranteed by the Universal Declaration of Human Rights of December 10, 1948, 
and by the international and inter-American human rights treaties to which Canada 
is a party and to which Quebec has declared itself bound;  

 
WHEREAS the citizens of the Town of Dunham, under the age of 18 years, enjoy the 

fundamental rights protected by the Convention on the Rights of the Child of 
November 20, 1989;  

 
WHEREAS all human rights are interdependent, indivisible and interrelated, under the 

principle set out in the Vienna Declaration and Programme of Action of the United 
Nations Conference on Human Rights (1993); 

 
WHEREAS the citizens of the Town of Dunham enjoy the fundamental rights proclaimed and 

guaranteed by the Quebec Charter of Human Rights and Freedoms (1975) and 
by the Canadian Charter of Rights and Freedoms (1982); 

 
WHEREAS the Town of Dunham recognizes that all its actions, as well as the exercise of its 

powers, can contribute to promoting the rights and responsibilities of citizens in 
the Town;   

 
WHEREAS the Town of Dunham intends to engage the Town's elected officials, staff, and all 

Town representatives to promote and protect inclusive citizenship;  
 
WHEREAS every citizen of the Town has a responsibility to respect the law, the by-laws and 

the public welfare;  
 
AS A RESULT OF THE FOREGOING IT IS RESOLVED THAT THIS CHARTER RESPECTING 
SERVICES TO CITIZENS: 
 

1) PURPOSE 
 

The preamble is an integral part of this Charter and cannot be separated from it. 

 

2) OBJECTIVE 
 
The purpose of this Charter is to declare the Town of Dunham’s commitment, along with that of 
its citizens, to develop the respect of the rights of each person and to exercise the Town's 
responsibilities in providing services to its citizens.   
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3) IMPLEMENTATION 
 

This Charter applies to the Town’s employees, public officials, elected officials or any other 
person performing services for and on behalf of the Town.  It is also binding to all citizens of 
the Town.  The commitments set out in this Charter are subject to the limits of the Town's 
jurisdiction and the jurisdictions the Town shares with other levels of government, the inherent 
limits of the financial resources available to the Town generally, and the reasonable limits of a 
free and democratic society. 
 
Any person bound to the Town by this Charter who violates the standards of respect and 
commitments herein shall be subject to sanctions ranging from disciplinary action, which may 
include reprimand, suspension or dismissal, depending on the nature and severity of the 
misconduct under the principles of progressive sanctions, to termination of the service contract 
with a supplier. 
 
A citizen who believes that his or her rights have been violated under this Charter may file a 
complaint by following the Complaint Management Policy.  This Charter is not intended to be 
the basis for a legal remedy or to be invoked before a judicial or quasi-judicial body. 
 

4) GENERAL PRINCIPLES 
 

The Town is a territory and a location where human dignity and integrity, tolerance, peace, 
inclusion and equality among all citizens must be promoted.  In this sense, the Town safeguards 
dignity by opposing all forms of discrimination. 
 
Respect, fairness and equity are values that have led to a collective desire to strengthen and 
consolidate the Town of Dunham's services.  Equitable services take into account the diversity 
needs of all citizens. 
 
Transparent management of the Town's affairs contributes to the promotion of services to 
citizens.  In addition, citizen participation in Town affairs builds trust in the Town organization, 
strengthens the sense of belonging to the Town and promotes active citizenship. 
 
Dunham is a French-speaking town where municipal services for citizens are, by law, also 

available in English. 

 

5) MUNICIPAL SERVICES 
 

Offering services equitably takes into account the diversity of citizens' needs.  To promote the 
enjoyment by citizens of their rights to quality municipal services, the Town of Dunham is 
committed to:  
 

a) providing municipal services in a competent, respectful and non-discriminatory manner;  
b) endorsing the equitable provision and distribution of municipal services; 
c) promoting flexibility in the provision of municipal services and the use of public spaces to 

meet the diverse needs of citizens;  
d) acknowledging receipt of written requests within two business days; 
e) returning calls within one business day; 
f) communicating all information, whether verbal or written, in a clear, accurate and honest 

manner; 
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g) promoting public participation and providing citizens with useful information in plain 
language and supporting appropriate communication practices; 

h) facilitating access to documents relevant to the affairs of the Town;  
i) ensuring credible, transparent and effective public consultation;  
j) promoting universal accessibility concerning land use planning, building access, and 

municipal communications, programs and services. 
 

6) ECONOMIC AND SOCIAL LIFE 
 

To promote the enjoyment by citizens of their economic and social rights, the Town of Dunham 
will:  
 

a) take adequate measures to ensure that housing meets health and safety standards when 
health and safety are at stake;  

b) encourage citizens to take charge of their environment to improve the economic and 
social life of the community;  

c) take appropriate measures, with the support of various partners, to prevent and counter 
social exclusion;  

d) take appropriate measures, with the support of various partners, to promote the physical, 
mental, spiritual, moral and social development of each child. 

 

7) CULTURAL LIFE 
 

Culture is at the heart of Dunham's identity, history and social cohesion and it is an essential 
force to its development and vitality.  The recognition, conservation and enhancement of its 
heritage contribute to the preservation and improvement of the quality of life of the citizens, as 
well as to the promotion of the identity of the community of Dunham.  In order to promote the 
enjoyment by citizens of their cultural rights, the Town of Dunham is committed to: 
 

a) taking appropriate measures to safeguard, protect and enhance the cultural and natural 
heritage and to promote the dissemination of the knowledge and skills that distinguish 
them;  

b) maintaining geographical and economic access to cultural and artistic venues and 
encourage their use; 

c) promoting creativity;  
d) supporting the development and diversity of cultural practices;  
e) encouraging the development of its library and promoting the library and the Art Center 

as places of access to knowledge and learning.  
 

8) RECREATION AND ACTIVITY 
 

Recreation, physical activity and sport are components of the quality of life that contribute to the 
overall development of individuals, as well as to cultural and social integration.  In order to 
promote the enjoyment by citizens of their rights to recreation, physical activity and sport, the 
Town of Dunham is committed to:  

 
a) supporting and promoting, with the backing of various partners in the community, a 

diversified and complimentary service that meets the evolving needs of the population 
and promotes an active lifestyle;  

b) developing quality parks, recreation, physical activity and sports infrastructures, 
distributed equitably according to the evolving needs of the community;  

c) promoting accessibility to activities and public facilities.   
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9) ENVIRONMENT AND SUSTAINABLE DEVELOPMENT 
 

Environmental protection and sustainable development have a positive impact on economic, 
cultural and social development, and contribute to the well-being of current and future 
generations.  In order to promote the enjoyment by citizens of their rights concerning the 
environment and sustainable development, the Town of Dunham is committed to: 
 

a) promoting the reduction of resource consumption, reusing, recycling, composting and 
recovering;  

b) reconciling environmental and heritage protection with economic, social and cultural 
development;  

c) encouraging public and active transportation and other modes of transportation that limit 
the use of cars in urban cores; 

d) promoting access to the shoreline and green spaces;  
e) preserving and enhancing biodiversity in parks and green spaces;  
f) taking measures to limit disturbances caused by noise and traffic, and controlling those 

caused by the dumping of garbage, and promoting responsible civic behavior among 
citizens that respects the community and the environment;  

g) supporting responsible resource management, including water management;  
h) encouraging the implementation of sustainable development, taking into account the 

evolution of knowledge and current practices in this field.  

 
10) SAFETY 

 
The development of citizens requires that they live in a physical, cultural, economic and social 
environment that protects and enriches the community.  In order to promote the enjoyment by 
citizens of their right to safety, the Town of Dunham is committed to: 
 

a) safely developing its territory;  
b) taking measures to ensure the safety of citizens in public spaces, including parks, 

community and recreational facilities;  
c) supporting preventive measures focusing on citizen awareness and participation, in 

partnership with public and civil security officials.  
 

 
11) APPROVED 
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